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Guide for students: How to create an IB account

An IB account is a new way to log in to IB websites. You use your email address and a password you create.
You will not use a personal code and PIN anymore.

Creating your IB account

You will get an email from the IB with steps to set up your account. The sender will be no-reply@ibo.org.
Follow the steps in the email:

Step 1. Select “Forgot password”. Step 2. Type your email address, then select
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Step 3. On the “Enter password” page, select Step 4. To confirm it’s you, select “Email code to
“Forgot password” again. youremail@email.com”.
IB STUDENTS UAT
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bus.iness.integrationteam@gmail.com
< bus.iness.integrationteam@gmail.com
Enter password Verify your identity
Password Email code to
bus.iness.integrationteam@Gmail.co
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Cancel
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Step 5. You will get a one-time code by email.
Enter the code.

IB STUDENTS UAT

< bus.iness.integrationteam@gmail.com

Enter code

We emailed a code to
bus.iness.integrationteam@Gmail.com. Please enter
the code to sign in.

Enter code

Step 7. Your account is now set up. Select “Next”
to sign in for the first time.

IB STUDENTS UAT

busines.sinte.gra.tion.t.eam@gmail.com

You've updated your password

Step 9. Enter the code.

IB STUDENTS UAT

4 bus.iness.integrationteam@gmail.com
Enter code

Enter the code we sent you

Enter code

Step 6. Create a new password. Type it twice,
then select “Reset password”. You will see a
message that your password was updated.

IB STUDENTS UAT

bus.iness.integrationteam@gmail.com

Reset password

Use at least 8 characters. Your password is case
sensitive and must include 3 of the following:
uppercase letter, lowercase letter, number, or
symbol.

New password

New password

Re-enter password

Re-enter password T

Reset password

Step 8. A“Verify your identity” window will
appear. Select your email address to get another
one-time code.

IB STUDENTS UAT

busines.sinte.gra.tion.t.eam@gmail.com

Verify your identity

Email code to
busines.sinte.gra.tion.t.eam@gmail.c
om

[N Cancel

Step 10. You are now signed in to the IB
Candidate site.

' IB Candidate

Results Transcripts

Hello, Video

Security reminder
Please remember to 'Log out' of your account and close the browser when you are finished,
especially when using a public or shared computer.

You can view your results for this session from the

’ "Results' link in the top navigation of sclect View
results’ here.
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View results
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Do you prefer to watch a video? Scan the QR code or follow the link:
Link: SSO Account Creation English video
QR Code:

Questions
| didn’t get the email. What should | do?

1. Check that you used the right email address.

2. Check your spam/junk folder.

3. Ifit’s still not there, ask your DP/CP Coordinator to send it again.
After | graduate, can I still check my results?

Yes. As long as you can access your email, you can use your email address and password to log in to the
Candidate site. If needed, you can change your email address from a school email to a personal email.

How can | change my email?

In the Candidate site, select your username in the top right corner, then go to Profile. You can change your
email address there. Remember to select Save.
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https://vimeo.com/1211777567/e24be120a5?share=copy&fl=sv&fe=ci

